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Negotiation skills




deals for self

Make relationships

Handle conflicts more

Become salesperson
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- WIN-LOOSE

( nar recammenaﬁ—:-d for long term)

“WIN-WIN |
(!ang term appmacfz)
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how to negociate
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keep your options open
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set your objectives
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research your opponent
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aim reasonably high
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listen carefully
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maintain composure, smile
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keep the core
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keep the goodies for later
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he focus is WIN-WIN
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Gettingto Yes =~

Don't say yes when you wantto sayno




